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SERV Division
2 11(1 System to End Repeated Violence

Victim Resources

St Jude House
12490 Marshall St.; Crown Point, IN 46307
Phone: (219) 662-7066

Protective Order Assistance Program
Special Victim's Unit
233 N Main St.; Crown Point, IN 46307
(219) 755-3355

Fair Haven
2645 Ridge Rd.; Highland, IN 46322
(219) 961-4357

For anonymous help available 24/7,
call the National Domestic Violence Hotline at
1-800-799-7233 or 1-800-787-3224 (TTY)

If you or someone you know, needs
assistance with the above information, please
contact the Hobart Police Department
SERV Victim Services Coordinator
Andrea Graciano #612

IN PARTNESHIP WITH
705 E. 4th St.; Hobart, IN 46342 /\
: ; INDIANA
agraciano@cityofhobart.org D E HE Q =
(219) 942-1125 ext. 1069

CRIMINAL
JUSTICE
INSTITUTE



https://www.google.com/search?rlz=1C1CHBF_enUS820US820&q=st+jude+house+phone&ludocid=9556519397168586193&sa=X&ved=2ahUKEwic1M3Cod_iAhVG-qwKHV6ECCoQ6BMwBnoECAEQPg
https://www.google.com/search?rlz=1C1CHBF_enUS820US820&q=domestic+violence+shelters+nwi&npsic=0&rflfq=1&rlha=0&rllag=41493490,-87257104,14702&tbm=lcl&ved=2ahUKEwjd7JyBod_iAhVPSq0KHQcqBC4QjGp6BAgKEDw&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rldoc=1
https://www.google.com/search?rlz=1C1CHBF_enUS820US820&q=st+jude+house+phone&ludocid=9556519397168586193&sa=X&ved=2ahUKEwic1M3Cod_iAhVG-qwKHV6ECCoQ6BMwBnoECAEQPg
mailto:agraciano@cityofhobart.org

SERV DIVISION MISSION STATEMENT

“Jo address the needs of victims of domestic
violence, sexual assault, and stalking-related crimes,
while responding to and providing collaborative
services from a Trauma-Informed
approach to reduce recurrence of future violence.”

SERV DIVISION GOALS

e|ncreasing accessibility of services
provided to victims of crimes relating to
domestic violence, sexual assault, and
stalking

eIncreasing community education and
awareness

e|mprove and enhance community response
to these violent crimes

eWorking from a multi-disciplinary approach
to provide well-rounded, best practice
services to victims of crime

eReducing reoccurrence rates for domestic
violence, sexual assault, and stalking

Cycle of Abuse
nication, victim becomes fearful and feels

/\ the need to placate the abuser
Calm
Incident is “forgotten”,
no abuse is taking place.
The “honeymoon” phase

Incident
Verbal, emotional & physical abuse.
Anger, blaming, arguing,

Threats. Intimidation.
Reconciliation
Abuser apologizes, gives excuses, blames
the victim, denies the abuse occured, or says

that it wasn’t as bad as the victim claims

Tensions Building

Tensions increase, breakdown of commu-

System to End

Repeated Violence
SERV Division

The SERV Division recognizes that
domestic or family violence (domestic
disturbance) calls a high priority. The
nature and seriousness of crimes
committed between family or household
members are not mitigated because of the
relationships or living arrangements of
those involved. Therefore, the SERV team
makes this a priority to respond to
Domestic Violence, Sexual Assault, and
Stalking and provide immediate services
based upon the Lethality Assessment,
Needs Assessment, and the criminal justice
process. With all due consideration for
their own safety, department personnel
responding to a domestic disturbance call
(SERV) shall attempt to restore order,
provide safety and security for the crime
victim(s) and help participants contact
appropriate resources for shelter, legal
needs medical or mental health needs and
to prevent future occurrences.

ewy

The Hobart Police Department SERV team consists
of a supervisor, a lead investigator, victim's services
coordinator, and an administrative assistant. We also have
sworn officers assigned to our program.

Detective CPL Robert Brazil is the Hobart Police
Department SERV team supervisor. Detective Brazil is in
charge of reviewing daily calls for service and assigning it to
the SERV team for further follow up with the victim. Det Brazil
also oversees the daily duties of the SERV team and makes
sure everything is running accordingly.

Detective Stephanie Stewart is the Hobart Police
Department SERV lead investigator. Detective Stewart reviews
cases and determines if further investigation or criminal
charges will need to be filed.

Andrea Graciano is the Hobart Police Department
SERV team Victim Services Coordinator. Andrea provides
relevant services to individuals affected by crimes such as
domestic violence, sexual assault, and stalking related calls.
Some of these services include crisis intervention, safety
planning, brief therapy, assisting with obtaining
financial support, coordination of services, ect.

Samantha Bull is the Hobart Police Department
SERV team administrative assistant. Samantha is in charge of
tracking all domestic violence, sexual assault, and stalking
related calls. Samantha reaches out to victims daily to
schedule appointments and ensure their safety and well
being. She also tracks all required information for both of
our grants.

The Sworn Officers assigned to the Hobart Police
Department SERV division shall complete daily follow ups for
calls in relations to Domestic Violence. The SERV team shall
complete a Domestic Violence Assessment to determine the
risk of further escalated violence, as well as if further and
more in-depth follow up is needed by the Victims Services
Coordinator.



